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and available as various groups 

are requiring this size space for 

activities. We are grateful to 

Peter McGarry, a retired 

carpenter, who has finished 

work on the gyprock walls and 

painted the inside of the 

building. Funding is being 

sought for power and water 

connection, also outside 

painting, safety fencing and for 

a Council Certificate as a multi

-purpose facility, being part of 

the original Development 

Approval; as two Men’s Sheds 

are operating in Wyong. 

Our thanks to the Wyong 

Community Centre 355 Site 

Committee who had new vinyl 

flooring laid for the Wyong 

Office at the beginning of 2018, 

a nd  f or  some  much -

appreciated air conditioning. 

This Committee carries out a 

remarkable service to the 

Wyong Old School site for 

community groups using the 

buildings. 

Sincere thanks to Staff, Board 

Members and Volunteers for 

your ongoing dedication to this 

organisation as we continue 

towards another exciting year 

toge ther  a ss is t in g  our 

community. 

Dawn Hooper JP 

President 

August 2018 

The new year began in July 

2017 with valuable assistance 

from Ruth Jordon as an 

independent Consultant . 

Compiling of a position 

description, advertising and 

selecting a panel for interviews 

of a Manager, were some of 

the matters relevant to the 

successful appointment of our 

Manager, Kylie Hopkins in 

October. Whilst at the same 

t ime  t he  Managemen t 

Committee and Staff updated 

policies and plans to comply 

with Family and Community 

Services requirements; one of 

the major funding bodies for 

the organisation. It was a very 

busy and productive time 

w h i c h  h a s  c o n t i n u e d 

throughout the year to June 

2018. 

The consolidation of program 

locations from three sites to 

Watanobbi and Wyong has 

been positive. Phoenix Youth 

Support Services had been 

operating at Gravity Lake 

Haven for 15 years and 

outreaching to numerous 

other places. It is great to have 

our youth staff closer to 

“home” once again! 

With the loss of our Hub 

Coordinator at Watanobbi 

who moved on to further her 

career, staff have been filling in 

where needed to maintain a 

five-day week service, which 

was appreciated, before the 

appointment of a new staff 

member. Programs are also 

o u t r e a ch i n g  t o  o th e r 

organisations on a regular basis 

and several new partnerships 

have occurred throughout the 

year - all valuable to the 

community. 

Staff and Volunteers attended a 

training day early 2018 

conducted by our Manager 

which provided most useful 

material for our Strategic 

Planning Day in May conducted 

by Ruth Jordon and Deb 

Tipper with the result of an 

exciting and worthwhile 

Strategic Plan for the 

organisation to 2020. 

A new Financial Auditor, 

Richard Collins, has been 

c o n t r a c t e d  a f t e r  t h e 

retirement of an accountancy 

company utilised for several 

years. Welcome Richard of 

Cooper & Collins, to this 

important job. 

The Community Shed now has 

a disability ramp and rails 

thanks to Ray Davidson and his 

company and funded by the 

Elderslee Foundation. This was 

constructed in accordance with 

Council requirements. Our 

organisation is keen to have 

the facility properly completed 

Board Report—by Dawn Hooper 

LOOK WHAT WE HAVE ACHIEVED THIS YEAR! 

Current Board of 

Management: 

President: D Hooper 

Vice-President: S Morell 

Secretary: B Baldwin 

Treasurer: D de Vree 

Public Officer:  

J Christoforou 

Ordinary Members:  

Puti Leach 

J Hodges 

S Oakes 

C Hayes 

R Eifler 

Inside this Annual 

Report: 

Manager’s Report 

Aims & Strategic 

Direction 

How did we do? 

2 

Op Shop 

Volunteers & 

Work-for-the-

Dole 

3 

Phoenix Youth 

Support Service 

4 

5 

Fundraising 

Promotions 

Marketing 

6 

Financial 

Counselling 

Watanobbi 

Community 

Centre 

7 

Website 

Social Media 

8 

9 

10 



During the 2017/18 year, the 

staff and Board have been 

working towards some 

important goals: 

1. Improve the profile of the 

Wyong Neighbourhood 

Centre and repair the 

reputation. 

2. Create a welcoming first 

impression for visitors 

3. Address large expenses 

on IT and HR. 

4. Move the organisation’s 

files from the server to 

the cloud.  

5. All staff using new 

database for recording all 

client interactions.  

6. Move staff towards the 

use of Xero “My Payroll” 

for payroll reporting.  

Aims & Strategic Directions 

How did we do? 

we also terminated the 

services of Inspired Techs 

in relation to server and 

file management, email 

account monitoring and 

domain hosting. We will 

be replacing this service 

with a self-managed 

service assisted by Loyal 

IT. 

4. By the end of September 

2018, we will have moved 

all files to Microsoft 

Exchange (OneDrive). 

Files will be accessed 

d i r e c t l y  f r o m  a n 

appropriate device or via 

i n t e r n e t  t h r o u g h 

O n e D r i v e  o n l i n e . 

Integrated SharePoint 

facility will enable file 

sharing and centralised 

file storage of centre-

wide files.  

5. W y o n g  r e c e p t i o n 

volunteers and EAPA 

workers are working with 

the database however 

PYSS workers, Financial 

Counsellor, Promotions/

Marketing Officer and 

Watanobbi reception 
workers are yet to adopt 

the database as a method 

of creating and storing 

records.  

6. All staff are actively using 

“ M y  P a y r o l l ”  f o r 

s u b m i t t i n g  t h e i r 

timesheets and leave 

requests. Manager emails 

payslips as well as being 

available through “My 

Payroll”  

1. WNC and PYSS staff in 

attendance at a greater 

number of local networks 

and projects. Staff have 

strategised to create new 

partnerships with other 

s e r v i c e s  a n d  a r e 

delivering some fantastic 

new programs as a result. 

2. The space at the eastern 
end of the building was 

cleaned up to create a 

new reception area 

where staff can interact 

more freely wit visitors. 

3. By the end of June 2018, 

we terminated services 

from Employsure and 

util ise the services 

p r o v i de d  b y  J ob s 

Australia and LCSA. By 

the end of August 2018, 

“When one 

neighbor helps 

another, we 

strengthen our 

communities” 

~ Jennifer 

Pahlka 
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“All You Need is 
Love” 

 
Love Lanes Festival—
February 2018 

There are over 50 

individuals involved in 

making WNC and its 

programs work.  

We do a GREAT JOB! 

My commencement at Wyong 

Neighbourhood Centre in late 

October 2017 held much 

excitement and anticipation for 

myself and also amongst the 

board, staff and volunteers. As 

a team, we have implemented 

many b ig changes and 

encountered quite a few 

challenges along the way. I’ve 

enjoyed working with a 

wonderful team of staff and 

volunteers to improve the 

customer service, policies and 

procedures  and day-to-day 

operations of the Wyong 

Office.  

There have been many changes 

including the creation of a new, 

spacious reception area where 

staff can interact with visitors 

to the centre and conduct the 

daily business of information & 

referral as well as provision of 

services such as Emergency 

Relief, Community Pantry and 

Drop-in services (Phone, 

Internet, Computer, Printer/

Copier/Scanner, Coffee/Tea/

Hot Chocolate/Cup-a-soup). 

The volunteers and staff have 

graciously worked with me to 

digitise some of our operations 

a n d  i n c o r p o r a t e  n e w 

procedures for the intake 

management and assessment of 

clients/members.  

I’m extremely grateful to the 

staff and Board for welcoming 

me so warmly to WNC. It’s 

been a year since I first walked 

through centre with Dawn and 

felt a sense of hope and 

expectation almost leaching 

out of the walls. I was 

energised by the people I met 

and the possibilities to do new 

things with this lovely old 

place. 

It feels like home now, time 

has flown but I feel like I’ve 

always belonged here… It’s 

like coming home. 

Manager’s Report—by Kylie Hopkins 



This year our cute little Op 

Shop celebrated its 7th 

Birthday! We also introduced 

our Op Shop Bus Trip tours, 

which have proved very 

successful with a wonderful 

flow on effect. Visitors from 

the tour groups are now avid 

WNC supporters, often 

popping in providing food 

items for our community 

pantry, op shop donations, 

Christmas hamper items, 

garage sale donations and 

knitting blankets, beanies and 

scarves for our winter appeal! 

The generosity of our 

community is really shining 

through this program. 

Filled with wonderful trinkets, 

clothing, footwear and more 

our Op Shop is gaining a 

steady following. We have 162 

Facebook likes and 376 

Instagram followers. Bi-

monthly adds appear in Your 

Guide Central Coast who has 

been a supporter for the past 

5 years. 

The Op Shop a great place to 

grab a bargain it is also an 

important arm of our 

emergency relief program. 

Enriching our community by 

fostering connections and 

providing support, with a 

particular focus on our diverse 

community of customers. 

We are recognised as an 

organisation that promotes 

environmental sustainability 

through recycling and reusing. 

Our hashtag for the past 7 

years is #recyclereuserelove 

We conducted 2 community 

garage sales and participated 

in National Op Shop Week 

like we have since it’s 

inception 7 years ago. 

Our Fit Out for Work 

Program continued and we 

look forward to rebranding 

this in the future. 

A big thank you to our 

fantastic Op Shop volunteers. 

Our customer service is 

second to none and we are 

reminded of that on a regular 

basis from the great feedback 

we receive from clients, 

customers and peers. 

 

Sharyn Burgess—OpShop 

Coordinator 

OpShop—Social Enterprise—by Shayn Burgess 
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Volunteers & Work-For-The-Dole Program 

With only 8 paid staff and 

ove r  4 0 0  co mmu n i t y 

members accessing our 

services and programs each 

week it is imperative that we 

have a strong volunteer team 

work ing  a longs ide  us . 

Volunteers are referred to 

WNC from Volunteering 

Central Coast and made up of 

freewill volunteers, Work 

D e v e l o p m e n t  O r d e r 

Volunteers, Work For The 

Dole Participants, Centrelink 

V o l u n t e e r s ,  S t u d e n t 

P l acement s  and  work 

experience students. 

In 2017-2018 we saw over 50 

new volunteers come through 

our organisations doors. Each 

volunteer is required to 

complete a Working With 

C h i l d r e n  C h e c k  a n d 

confidentiality agreement, 

which forms part of their 

application. They undertake an 

induction with the Volunteer 

C o - o r d i n a t o r .  W N C 

volunteers support us and 

receive training in the 

following positions: 

Wyong & Watanobbi 

Management Committee  

Emergency Relief Interviewer 

Receptionists 

Admin Support 

Group Facilitators 

Community Pantry Packers 

EAPA Interviewer 

Secondbite Delivery Driver 

Data Entry 

Gardening 

Assistant Volunteer Coord. 

Community Event Assistants 

Cleaners 

Maintenance/Handyman 

Website Programmer 

Graphic Artist 

Marketing & Fundraising 

Event Assistants 

Social Media Assistant 

Marketing Assistant 

Admin Support 

BBQ Chefs 

Wyong Op Shop 

Social Media Assistant 

Shop Assistant 

Fit Out for Work Assistant 

Kitchenhand 

Seamstress 

 

Sharyn Burgess—

Volunteer & WFD 

Coordinator 

“Without a 

sense of caring, 

there can be no 

sense of 

community.” 

 

~ Anthony J 

D’Angelo 
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It has been an eventful 12 

months since our last 

AGM, PYSS have changed 

offices and been inundated 

with requests for support 

to not only Young people 

of the area but their 

families and others also. 

Overall we have had a very 

successful 12 months and 

we look to continue 

growing as a service along 

with the organisation with 

the goal of PYSS being 

renowned for the level of 

service we provide to 

people who use our 

service.  

CORE SERVICE DELIVERY 

Case Management/case 

planning as per our 

funding contract stipulates, 

PYSS must complete 59 

oc c a s ion s  o f  C a se 

management and case 

planning for young people 

12-18 and their families. 

Case management is usually 

an intensive one on one  

engagement with a client 

for a 12 week period. 

During the 2017/18 

financial year PYSS were 

responsible for meeting this 

target which we not only 

met but exceeded. PYSS 

case  workers  were 

successful in supporting 62 

clients to meet goals that 

they identified as most 

important in their efforts to 

achieve and maintain quality 

of life with welfare as a 

focus.  

I thank all of my staff for 

their consistent efforts with 

our clients as we know 

they have all been tough 

cases.  

Skills Based Activity 

groups (8-10 week 

programs) 

During the financial 

year PYSS have hosted 

a wide range of events 

and programs including  

B o y s  M e n t o r i n g 

program: an 8 week 

program for High School 

aged young people focusing 

on Party, Alcohol and drug 

safety and information, safe 

sex, relationships and cyber 

safety as well as enhancing 

personal well- being, this 

program was facilitated at 

Lak Munmorah High School 

over 3 terms during 

2017/18. 

Ph o t o g r a p h i c  a r t 

workshops: Young people 

12-18 years learnt how to 

take photographs using a 

range of devices and 

cameras which were later 

displayed during our School 

holidays at the Gravity 

Youth Centre at Lake 

haven during term 3 of 

2017.  

Safe Learners program: 

Young people 16-24 years 

old were given the 

opportunity to study the 

requirements to apply and 

test for their Learner 

licences. The program ran 

for 8 weeks culminating in 

the Organisation financially 

supporting clients to sit the 

Learners test at the 

Toukley service NSW 

branch. (Term 4 2017).  

Garden 2 plate: 12-18 

year old clients of PYSS 

were invited to participate 

in an 8 week garden to 

plate program at Gravity 

Youth  Centre  Lake 

haven .The young people 

learnt how to plant a 

variety of seedlings, 

maintain and harvest fruits 

and vegetables and then 

later learn how to use 

those ingredients in easy to 

prepare meals that were 

cost effective. (Term 4 

2017). 

Rainbow Coalition: 

Through consultation with 

young people in the 

Gorokan /Wyong area   

PYSS identified a need to 

develop a support group 

for young people 12-18 

who identify as sexually 

and/or gender diverse. The 

group unlike other support 

groups currently available 

on the central coast 

support clients on a weekly 

basis and provide light 

hearted activities and a safe 

space for these young 

people to access advice and 

referral regarding issues 

they may be facing as a 

result of their diversity. 

(Started in Term 1 of 2018)   

Youth Yard: PYSS and 

WNC have partnered with 

Phoenix Youth Support  Services Report—by Chris Dryden 

Toukley Neighbourhood 

Centre to provide advice, 

referral to young people in 

t h e  T o u k l e y  a r e a 

(Specifically the Toukley 

skate park which was 

identified by staff and the 

community to be isolated 

a n d  g e n e r a l l y  a n 

unsupported space. PYSS 

staff attend the skate park 

on a fortnightly basis with 

the support of TNC and 

RYSS staff to provide a safe 

and engaging program to 

consult with youth in the 

area to identify community 

needs as seen by the young 

people of the area. Greater 

Vision Toukley have also 

been supportive of this 

program and we aim to 

provide community events 

including an all ages skate 

c o m p e t i t i o n  a n d 

community open day for 

the end of 2018/beginning 

of 2019.(January School 

H o l i d a y s .  ( P r o g r a m 

commenced during Term 1 

of 2018). 

Phoenix Café: We invited 

young people 12-18 years 

old to participate in our 

youth Café which was the 

idea of 2 young people we 

had consulted with who 

later renamed the Gravity 

youth space to Tomosh’s 

kitchen (an amalgamation of 

the young people’s names. 

The young people identified 

a weekly menu and were 

self-allocated tasks for the 

day from kitchen hands to 



chefs! We covered the 

basics of kitchen safety and 

hygiene as well as learn to 

set tables and serve 

customers.  

RAGE program: PYSS 

staff were trained during 

2017 to become qualified 

RAGE facilitators. 

The RAGE program 

focuses on how young men 

express their feeling of 

anger and guilt and teaches 

them the skills necessary to 

express their personal 

feelings in a positive 

manner and at very least 

keep themselves and 

others safe.  

PYSS staff supported 

un it ing  Burns ide  in 

providing this program to 

the whole of Lake 

Munmorah High Schools 

year 9 and 10 classes 

during term 4 of 2017 and 

then later to The lakes 

College group of young 

men in Term 2 of 2018. 

Holiday Programs: (one 

off programs for 12-18 

year young people) 

 Foosball competition  

 Art Craft activities  

 Gaming workshops 

 D r e a m  C a t c h e r 

creation  

 Watanobbi Community 

Centre open day–

Water Activities in 

summer  

 Talent Quest  

 Circus Skills  

 Movie days  

 BBQ Nights 

 Fun in the sun 

( H a n d b a l l 

Competitions)  

UNPAID STAFF AND 

STUDENTS 

W e  h a v e  b e e n 

extremely fortunate to 

have such a large group 

of committed non paid 

workers with our 

service  

Jenny volunteering with 

Phoenix for the last 18 

months and has ensured 

that PYSS have been able 

to provide service in 

s c h o o l s  a n d  c a s e 

management support which 

would have otherwise not 

been possible. Jenny is now 

working on creating an 

evidenced based program 

for PYSS as a service to be 

able to provide to High 

School aged young people 

which focuses on self-

esteem and empowering 

young women in their 

relationships and everyday 

life.  

Rhiannon has been 

Volunteering with PYSS 

a n d  C o m m u n i t y 

Development since the 

beginning of 2017, she has 

worked with us to write 

and deliver programs for 

young people .Rhiannon 

has facilitated Kids club at 

Watanobbi. She has helped 

attend special events and 

been the right hand woman 

for Tina and the Art on the 

hill project. I would like to 

congratulate Rhiannon on 

her perseverance with her 

study and recognise her 

efforts with the service. 

Rhiannon has recently 

gained employment in the 

field of her choice 

(Working with kids) and 

we wish her all the best.  

Shelly: Shelly was the 

inspiration and driving 

force beh ind the 

Ra inbow coa l i t ion 

program (Sexually and 

gender divers support 

space). Shelly began her 

student placement at 

W N C  a n d  l a t e r 

transferred to PYSS, she 

completed her student 

placement with flying 

colours and has since 

gained employment and 

occasionally pops in to 

see how things are going 

and we appreciate her 

continued support.  

 Jack: Jack was a student 

studying his cert 4 in 

community welfare 

(Youth work)  he 

successfully completed is 

student placement with 

us.  

P A R T N E R S H I P S /

COLLABORATIONS  

 The Lakes College  

 Toukley 

Neighbourhood 

Phoenix Youth Support Services Report—continued 
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Centre  

 Oasis –Wyong  

 Lake Munmorah 

High School  

 The Lakes College  

 Gorokan High 

School  

 Uniting Burnside   
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Some of our 
2017/2018 
highlights in 
photos!!! 
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We have been working hard this year to further engage with our local community to raise our profile & our efforts 

are being rewarded in term of increased fundraising activity & overwhelming support. Marketing, Promotion & 

Fundraising projects have been very successful (with high levels of participation & community engagement) & included 

the following: 

Fundraising/Promotion & Marketing Report—by Sharyn Burgess 

Wyong Op Shop Watanobbi Op Shop Easter Raffle 

Bus Trip Op Shop Morning Tea Mamma Mia Movie Night Christmas Raffle 

Coast Connect Day 2017 Garage Sale x2 Melbourne Cup Raffle 

Networking Events 

BPW Central Coast 
Book Sale Bunnings BBQ x2 

Community & Business Women’s 

Network 
Christmas Hamper Appeal Community Garden Grant 

Because We Care Program Fit Out For Work Project Social Media 

Work For The Dole Program Seniors Week Morning Tea Watanobbi Open Day 

Book Sale Business Donation Boxes Annual Trivia Night 

Love Lanes Festival     

Our social media has grown to the following: 

 Wyong Neighbourhood Centre        1671 

 Watanobbi Community Centre 619 

 Wyong Op Shop                              168   

 Phoenix Youth Support Service 208 

 Art On The Hill                                175 

We have received in kind 

sponsorship to promote 

our services from “Your 

Guide Central Coast”, 

Central Coast Radio and 

various local community 

websites. Central Coast 

Council, Local members 

David Harris & Emma 

McBride also supported 

our centre by social media 

posts & videos of our 

programs & services. 

WNC is very grateful for 

the wonderful support 

from our donors and the 

tireless efforts from our 

volunteers, who continue 

to believe in the work 

that we are doing in our 

community. Without 

these supporters, we 

would not have the 

capacity or resources to 

adequately provide our 

services and programs. 

On behalf of our clients, I 

would like to thank each 

and every one of you for 

becoming important 

members of our WNC 

family. 



I would like to thank the 

hard work of the volunteers 

in assisting the clients making 

t h em  f e e l  we l come , 

comfortable and taking new 

client’s names, phone 

numbers and important 

messages even when they 

are extremely busy. 

Kylie and I were invited 

down to Burnside Uniting 

Care last week and both of 

us spoke about our services 

that WNC provide. I have 

had very positive feedback 

and they were very 

impressed about our services 

and what we provide in the 

community. 

Currently we have around 

35 clients and a waiting 

period of 2 week in advance 

and this trend will continue 

with the high demands of 

client in financial stress and 

domestic violence. 

The Wyong Court has the 

Central Coast Domestic 

Violence Court Advocacy 

Service and they have been 

providing WNC details to 

assist clients against domestic 

violence. 

These clients come to WNC 

Financial Counselling and 

they are struggling with the 

constant stress, harassment 

from creditors and the 

feeling they have nowhere 

else to turn to as they see 

WNC as the last resort. 

WNC is assisting clients 

from all over the central 

coast. 

WNC also offers an 

ou t re ach  ser v ic e  t o 

Watanobbi and The Dale 

School (15 clients) and we 

are hoping to increase this. 

Th e  S a l v a t i on  Army 

Transformation Centre is 

always using our service and 

the new clients are dropped 

off at the Oasis Centre and 

they just walk up the hill. 

At WNC we support these 

clients and give them more 

options rather than just 

going bankrupt as this is the 

very last resort. 

I have listed some examples 

of assistance that has been 

provided by WNC: 

 I have been assisting 

with Carol (not real 

name) was referred by 

her sister who lives at 

Orange. My client has 

recently had ovarian 

cancer and has unable to 

work. I have been able 

to set up repayment 

hardship with Latitude 

Financial Counselling Report—by Lee Wilde 
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Service 

 Information& Referral 

 Secondbite Program 

 Mums & Bubs Pilates 

Classes 

 Art & Craft Classes 

 Naidoc Week family 

activities 

 Young Mums Newbies 

Program 

 Coffee &Chat Group 

 Watanobbi Walkers 

 Bear foot  Yoga for 

Children 

 National Families Week - 

Community Family Fun 
Day 

 TLK Teen Boys Group & 

Cooking Program 

 Community & Business 

Women’s Networking 

Event 

 Mother’s Day Morning 

Tea Event 

 Women 2 Women Group 

courses, men's and women's 

groups as well as direct 

community liaison. 

Lobbying and advocating for 

additional services and 

programs are important 

components of this role. The 

team were as follows: 

 Rebecca Folland 1 July 

2017 – February 2018 

 Sharyn Burgess 1 July 2017 

– 30 June 2018 

 Tina Waters 1 July 2017 – 

30 June 2018 

Our team facilitated a 

diverse range of community 

programs and services 

throughout the 2017-2018 

financial year. Highlights 

included the following: 

 Watanobbi Open Day – 

Free Family Event 

 Watanobbi Kids Club 

 Men’s Discussion Group 

 Justice of the Peace 

Wyong Neighbourhood 

Centre outreaches to 

Watanobbi Community 

Centre 5 days per week. The 

Watanobbi Community 

Centre is a hub for 

community engagement 

which promotes connection, 

interaction, learning and 

community participation. 
This enables community 

participation which is 

supported by services and 

facilities that enhance the 

quality of life for its local 

residents. 

Community Development 

Workers are responsible for 

service provision and 

community focused groups 

and events, as well as 

courses directly related to 

the identified needs of the 

community. Service provision 

i n c l u de s  i n f o rmat ion , 

referra l ,  support and 

advocacy , se l f- interest 

Watanobbi Community Centre Outreach—by Sharyn Burgess 

 Financial Counselling 

 Work for The Dole 

Program 

 Work Deve lopment 

Order Project 

 Maori Culture Group 

Family Community Day 

 Pop Up Op Shop 

 2018 Seniors Festival 

Luncheon 

 Wacky Wednesday 

 Adult Yoga Classes 

 Drumming Circle 

 Kim Hopkins Memorial 

Morning Tea 

 EAPA Assistance 

 Legal Aid 

 Phoenix Youth Support 

Service Rage Program 

 

Sharyn Burgess—Acting 

Hub Coordinator 

Finance, and received 

two debt waiver from 

the CBA in the amount 

of $11,358.47. The 

client feels like she now 

can move forward and 

continue with her 

treatment. 

 I have been working 

with a couple in their 

70’s who is being sued 

by his mother in law and 

his nephews. I have 

requested debt waivers 

f r o m  W e s t p a c 

($18,763.43) & NAB 

($5,061.27) and they 

were both approved due 

to having no assets, no 

superannuation and both 

being on a Centrelink 

Aged Pension. 

Lee Wilde—Financial 

Counsellor 
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Redesigning the website 

To make the website easier and 
faster to update so that we can 

keep it up-to-date and make it 
more engaging, user-friendly, and 
helpful for the community, we are 

transitioning from the existing 
Joomla content management 
system that manages and publishes 

the website to a more modern 

page builder. 

This will free up time to focus on 
creating, publishing, and improving 

content. 

We aim to create a website that is 

among the best on the Central 
Coast, with modern functionality 
and a design that aids members of 

the community to have a better 
experience with our service and 
find what they are looking for 

quickly and easily. 

To further that project during this 

financial year the website team: 

 Began discussions with the 
new WNC Manager about the 
goals and requirements of a 

new website platform and the 
associated design of it. 

 Explored and identified a 
desired look and feel for the 

website. 

 Reviewed available website 
p l a t f o r m s  ( c o n t e n t 
mana g emen t  s y s t ems) , 

including research around the 
future direction of where 
website content publishing 

systems are heading in order 
to strategically position 
ourselves with a solution that 
is “future proof” for at least 

the next few years. 

 Started redesigning aspects of 
the existing website, informed 

by various design principles in 
order to ground the design in 
theory to improve the 
experience of people who use 

the website. 

This is an ongoing project that will 
be completed with consultation of 
WNC staff and community 

members. We aim to publish the 
new website by early 2018, though 
c o n t i n u e d  r e d e s i g n  a n d 

optimisation efforts will continue 

after that. 

Expanding the website team 

In partnership with BreakThru, a 
support organisation that works 
to empower people with a 

disability to achieve their goals 

( l e a r n  m o r e  a t : 
www.breakthru.org.au ), the 

WNC websi te team was 
expanded to include two young 
work experience volunteers who 

are currently studying at TAFE. 

Since December 2017 they have 
been working four to six hours 
per week and will continue to do 

so until December 2018. 

The students were given access to 
WNC website systems and 
received, and continue to receive, 

training and support. 

The students have primarily been 

working to update website 
content and contribute to the 
website redesign, though they 

h a v e  a l s o  c o m p l e t e d 
administration work on the front 
reception desk, provided IT 

support to staff, and digitised 

service information. 

"I am currently doing work 

experience with [WNC, working] 

to create a new website [and on 

other projects I] receive from 

the WNC Web Designer [on the 

team’s project management 

system]. 

I have learnt how to use [the 

existing] Joomla [content 

management system and] found 

the work experience with WNC 

has helped me with my TAFE 

course. I am enjoying the 

experience and look forward to 

continuing this with WNC." 

— Christian, student 

This work experience has 
provided the students opportunity 
to practice skills they learned at 

TAFE in a workplace, develop 
experience and confidence, and 
learn valuable work skills, 

including: 

 working as part of a project 

team 

 working effectively with 
stakeholders 

 report writing 

 meeting skil ls (creating 
agendas and documenting 

minutes) 

 managing a website redesign 

Due to the positive experiences 
they’ve had the students have 
renewed their work experience 

term several times so that they 

could stay longer. 

"...I gained valuable skills and get 

hands on experience about how 

to update a website [and] edit a 

database. I enjoy working as a 

team. Overall I found it very 

helpful." 

— Ethan, student 

The students have contributed to 

the diversity of the organisation by 
bringing fresh ideas, perspectives, 
and ways of doing things that have 

allowed us to adapt and improve 
to better accommodate and 
support a more diverse range of 

staff and clientele. It has also given 
us an example of how volunteers 
could contribute to the website in 

future, and ways to manage that. 

The students have a bright future 

in front of them! 

Improved staff access 

 The new WNC Manager and 
Marketing and Promotions 
coordinator was granted 
access to edit and update the 

WNC website. 

 Various measures were 
implemented so that the 

w e b s i t e  t e a m  c a n 

accommodate additional staff. 

Security 

 The website server password 
was audited and updated to 
be more secure. 

 Ensured staff accessing 

website was done with strong, 
secure passwords that are 
stored securely to circumvent 

security issues. 

Front-end improvements 

 The Events page was updated 

to display events in a more 

user-friendly way. 

Backend improvements 

 Improved the directory 
structure of the server to 
make content easier to find 

and categorise. 

IT systems 

 The website administrator 

supported the WNC Manager 
to improve and transition to 
new organisational IT systems. 

Website Report—Bruce A 

 Reviewed screen capture 
software, with a view to 
creating training content for 

staff that can be accessed by 
many people whenever and as 
many times as needed, which 

can reduce training quality 
while reducing time invested 

in training. 

Key areas of focus 

Current: 

 Complete work on stage one 

of the website redesign so 
that it can be launched 
publicly in early 2019 

 Ensure website content is 

updated with key information 

 Ensure website systems are 
documented to aid knowledge 
management and succession 

planning 

 Reduce website downtime 
during the transition to the 
new website as much as 

possible 

Near future: 

 (With ease of use afforded by 
new website platform) Give 
key staff ability to update the 

w e b s i t e  d i r e c t l y  a n d 
implement necessary systems 
to manage this 

 Add additional multimedia 

(photo and video) content to 
website 

 Ensure website is accessible, 

user-friendly, and easy to find 
(SEO) 

 Ensure website is user friendly 
on devices of all sizes, 

including mobile devices 

Future: 

 Facilitate the website as a 
point of service and scalable 
resource for clients that is 

available 24 hours, 7 days per 
week by creating resources 
and increasing integration with 
social media 

 Improve website systems to 
better facilitate and automate 
website goals 

 Improve the internet presence 

of WNC and its services 

 Integrate the website with the 
broader WNC organisational 
strategies, including the 

marketing plan 

 Innovate where possible to 
provide a leading-edge user 
experience and a quality 

service experience for service 

users. 

Key: WNC = Wyong Neighbourhood Centre | IT = Information Technology | 

SEO = Search engine optimisation 
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Statistics for the WNC website and social media pages show that interest and use of them continues to increase year to year. 

WEBSITE             WEBSITE 

Page Views             Most Visited Pages1 

  

Statistic 

Period 

2016 – 

2017 

2017 - 

2018 

Average (per month) 

Page 930 1,310 

Unique 705 985 

Total (for the period) 

Page 11,162 15,730 

Unique 8,456 11,821 

Ho

Page views include repeat views 

from previous visitors, while 

Unique views does not. 

Higher views per year could be 

for a variety of reasons, though 

things like marketing, good search 
engine optimisation, and word of 

mouth help increase page views. 

1A highly visited page doesn't 

necessarily correlate with the 

popularity of the service or page it 

represents, but it shows what 

people are visiting. High amounts 

of visits could come from things 

like good marketing, interest, 

good placement on the website, 

etc.  

Organic 

Search: 

Search results on search engines like 

Google, Yahoo!, Bing 

Referral: Links on other websites 

Direct: 
Typing the website domain name directly 

into their web browser – i.e. 

www.wnci.com.au 

Social: Social media, like Facebook, Twitter, etc 

Period: 2017 – 2018  

HOW DO PEOPLE GET TO THE WEBSITE? 

Age of visitors 
Devices people use 

to view the website 
Gender of visitors 

(unfortunately other genders are 

not recognised in Google 

Analytics statistics) 

http://www.wnci.com.au


Building 2, Old Primary School 
8 Rankens Court, Wyong 

PO Box 411 
Wyong NSW 2259 

Phone: 02 4353 1750 
E-mail: info@wnci.com.au 

WYONG 

NEIGHBOURHOOD 

CENTRE INC. 

LOOK WHAT WE HAVE ACHIEVED THIS YEAR! 

www.wnci.com.au  

Social Media 

Current Staff: 

WNC ADMIN 

Manager:  

K Hopkins 

Financial Administrator: 

J Christoforou 

Promotions/Marketing/

Fundraising: 

Sharyn Burgess 

PHOENIX YOUTH 

SUPPORT SERVICE 

Senior Youth Worker: 

C Dryden 

Youth Worker: 

Bruce A 

Youth Worker: 

T Waters 

Youth Worker (Casual): 

J  Goodyer 

WATANOBBI 

COMMUNITY CENTRE 

Watanobbi Hub 
Coordinator:  

K Anderson 

OPERATIONAL 

FUNDING BODIES: 

 
Family and Community 

Services (FaCS) 

 
Dept. of Social Services 

(DSS) 

  

Project 

  
Social 

media 

platform 

  
Year 

started 

Subscribers Reviews 

2016 

2017 

2017  

2018 

Amount of 

reviews 
Average score 

2016 

2017 

2017 

2018 

2016 

2017 

2017 

2018 

WNC 
 

2012 1177 1670 30 41 4.9/5 4.9/5 

  

OpShop 

 
2012 61 169 

No 

data 
3 

No 

data 
5/5 

 
2018 

No 

data 
377 Instagram has no reviews feature 

Art on  

The Hill  
2014 170 174 

No 

data 

No 

data 

No 

data 
No data 

  
Phoenix 

Youth  
Support 

Service 

 
2015 140 207 3 4 4.7/5 4.8/5 

 
2016 17 101 Instagram has no reviews feature 

Watanobbi 
Community 

Centre  
2007 425 620 

Reviews feature not activated for this 

page 
(this may be amended in future) 

2There was a reduction in Wyong OpShop Facebook followers from previous years due to 
converting the Facebook profile to a page in order to comply with the Facebook terms of 
use. 

Wyong Neighbourhood Centre 

Wyong 
Community 

Garden  
2018 

No 

data 
17 Instagram has no reviews feature 

  
Community 
and 

Business 
Women’s 

Network 

 
2018 

No 

data 
148 

No 

data 
9 No data 5.0/5 

 
2018 

No 

data 
141 Instagram has no reviews feature 

Phoenix Youth Support Service 

  
The 
Rainbow 

Coalition 

 
2017 

No 

data 
16 

No 

data 
No data No data No data 

 
2017 

No 

data 
36 Instagram has no reviews feature 

  
Toukley 

Youth Yard  
2018 

No 

data 
73 Instagram has no reviews feature 


